
Guidelines for Filling-Up Templates for the Reportorial Requirements of the 
Distribution Utilities 

Appendix B – Customer Types 

For Electric Cooperatives (EC) 

Customer Type Category Input 

Residential Lifeline (Grid) Residential-Lifeline-Grid 

 Lifeline (Off-grid) Residential-Lifeline-Offgrid 

 Non-Lifeline Residential-Non-Lifeline 

 BAPA Residential-BAPA 

Low Voltage Consumers Commercial Commercial-LV 

 Industrial Industrial-LV 

 Public Building Public-Building-LV 

 Irrigation/Water System IWS-LV 

 Streetlights Streetlights-LV 

High Voltage Consumers Commercial Commercial-HV 

 Industrial Industrial-HV 

 Public Building Public-Building-HV 

 Irrigation/Water System IWS-HV 

 Streetlights Streetlights-HV 

 Contestable Customers CC-HV 

 Large Load Large-Load-HV 

 Sale for Resale Sale-for-Resale-HV 

Others WESM WESM 

 Special Lighting Special-Lighting 

 Sale for Resale Sale-for-Resale-DU 

 

For Private Distribution Utilities (PDU) 

Customer Type Category Input 

Residential 0 to 20 KWH Residential-20KW 

 21 to 50 KWH Residential-50KW 

 51 to 70 KWH Residential-70KW 

 71 to 100 KWH Residential-100KW 

 101 to 200 KWH Residential-200KW 

 201 to 300 KWH Residential-300KW 

 301 to 400 KWH Residential-400KW 

 Over 400 KWH Residential-Over400KW 

General Service A 0 to 200 KWH GSA-200KW 

 201 to 300 KWH GSA-300KW 

 301 to 400 KWH GSA-400KW 

 Over 400 KWH GSA-Over400KW 

General Service B General Service B GSB 

General Power (GP) 
Secondary 

Medium Secondary GPS-Medium 

 Large Secondary GPS-Large 
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 Very Large Secondary GPS-Very-Large 

GP 13.8 KV and below Medium 13.8 KV and below GP1-Medium 

 Large Secondary 13.8 KV and 
below 

GP1-Large 

 Very Large Secondary 13.8 KV 
and below 

GP1-Very-Large 
 

GP 34.5 KV Medium 34.5 KV GP2-Medium 

 Large 34.5 KV GP2-Large 

 Very Large 34.5 KV and Extra 
Large 34.5 KV 

GP2-Very-Large 
 

GP 115 KV/69KV Large 115 KV/69KV GP3-Large 

 Very Large 115 KV/69KV and 
Extra Large 115 KV/69KV 

GP3-Very-Large 
 

GHMSCI Government Hospitals, Metered 
Streetlights and Charitable 
Institutions 

GHMSCI 

Flat Streetlights 125 W Mercury, 70 W HPS (or 
equivalent) 

Streetlights-Type1 

 250 W Mercury, 150 W HPS (or 
equivalent) 

Streetlights-Type2 

 400 W Mercury, 250 W HPS (or 
equivalent) 

Streetlights-Type3 

 400 W HPS (or equivalent) Streetlights-Type4 

Others WESM WESM 

 Special Lighting Special-Lighting 

 Sale for Resale Sale-for-Resale-DU 

 

  


